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What does quality look like? One definition of quality states it as the degree of
excellence of something. But who is the judge, and what does that mean for you as
the home owner when it comes to selecting a builder for your project?

Quality standards affect nearly every aspect of our daily lives and that’s why it’s
important that setting these standards is taken seriously. From the quality of the
toys we gift our children, to the standards required to manufacture safe and
reliable cars, all must adhere to a strictly imposed set of standards in order to meet
our needs as a consumer.

Recommendations are important; like when you are referred to that Michelin star
restaurant by a friend or family member. But at the end of the day, it’s the Michelin
stars that stand out, isn’t it?

It’s the same with our builders. While recommendations from friends and family
go a long way to proving the worth of a builder, knowing that they have been
judged against a strict set of standards helps us to sleep at night.

It’s for this that we routinely make sure that our members are checked against the
strict quality and safety standards outlined by the British Board of Agrément (BBA).
The BBA provide a fully accredited and independent inspection service with a team
of assessors responsible for checking the quality of onsite installations and projects.

Inspections from BBA assessors are conducted on a day-to-day basis as the team
travel the length of the country to make sure the consumer can trust in the quality
assurances promised by us here at the FMB. This inspection process which started
in 2011 as part of the member application process has now been reformed and from
last year all FMB members, regardless of how long they have been with us, will be
visited by a BBA assessor every 3 years.

We recently spoke to Jeremy Holehouse who is the field supervisor for the BBA
assessor team who explained the important role they play for the consumer.

“Our inspections for the FMB have been great; the team has carried out inspections
on a whole range of projects. From newly laid tarmac driveways to a fully
renovated castle, it’s been a pleasure to view some fine workmanship,” says Jeremy.

https://www.fmb.org.uk/
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“The process enables the FMB to ensure that all of its members a reputable and
providing a good quality service to their customers. The inspections provide
confidence to the consumer, that the work that has been carried out has been
completed to a satisfactory standard and has met all of the regulatory compliance.

“By monitoring the FMB members we can provide consumers with assurances for
the builders they are commissioning to work on their projects. We can give them
the satisfaction to know that they are a reputable building company.”

We want the name FMB to be synonymous with quality and it’s by setting
standards for our members to adhere to and be judged against through an
inspection process that we can make promises to homeowners. We use these
inspections to promote our members because we are proud of the work they
achieve daily.

Click here to find an FMB member in your area.
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SEVEN INTERIOR DESIGN STYLES

With so many different interior design styles out there, the choice of what style to choose
can sometimes be overwhelming. We have rounded up seven of our favourites to help
inspire your home’s makeover. 

24 MAY 2018 09:04
HOW TO MAKE A PROPERTY STAND OUT TO TENANTS

Whether you’ve invested in a buy-to-let property or are planning to rent out your own
home for a period of time, it will pay to make your home stand out to prospective
tenants. In some parts of the UK, there are lots of choices out there for tenants. In the
most part, it only takes a few tweaks to make a home much more rentable – these top
tips will help your home stand out. 
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ARE YOU TOO AFRAID TO HIRE A BUILDER? YOU’RE NOT ALONE!

Hiring a builder and taking the plunge to start a home improvement project can be an
incredibly daunting process. The horror stories we hear about in the media give the
impression that if you hire a builder, your home may will be left in turmoil while a cowboy
builder gallops into the sunset with all your money. 
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UPDATING A PERIOD PROPERTY

Older houses are typically full of character and charm but if you live in a period property
there may be certain things that need updating. You’ll want to strike the right balance
between making your home more comfortable with modern tweaks, and keeping the
character that made you want to live in an older property in the first place. 
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TECHNOLOGICAL ADVANCEMENTS IN THE HOME

As technology advances, so do our homes. Modern technology and appliances have
advanced to the point that they can help us with our cleaning and chores, and we can now
operate our lighting, televisions and thermostats from our smartphones. With so many
technology advancements ever year, we have picked out the top six devices you’ll soon
find you can’t live without. 
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